Seat Selector

Test Scenario
Setup:

You’ve completed your ticket purchase for a flight from Chicago to Los Angeles. You are flying with your spouse and two children. Your flights have a layover in Phoenix. You have just clicked a link labeled “Select Your Seats”. 

Directives:

1. Select a seat for yourself. Please choose Seat 22A.

2. Select a seat for your spouse. Please choose Seat 22B.

3. Select a seat for your first child. Please choose Seat 23A.

4. Select a seat for your second child. Please choose Seat 23B.

5. Navigate to the next flight segment.

6. Select a seat for yourself. Please choose Seat 50A.

7. Select a seat for your spouse. Please choose Seat 50B.

8. Select a seat for your first child. Please choose Seat 50C.

9. Select a seat for your second child. Please choose Seat 50D.

10. You remember that you will need to plug in your computer modem during the first leg on the flight. Navigate back to the first flight segment.

11. Find the seats that have Data Ports.

12. Change your seat selection to the closest one that has a Data Port.

13. Change Alex’s seat to 22A.

14. You are finished. Please click the “request Seats” button.

To reset the model:

Click the Orbitz logo at the top left of any page to reset the model.

