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Glossary
1. HomeAway
HomeAway is a website that aggregates the listings of CyberRentals, A1Vacations, GreatRentals. Holiday Rentals and FeWo Direkt.


2. US HomeAway Network
It is a group of sites including HomeAway, CyberRentals, A1Vacations, and GreatRentals that allow an advertiser to publish and maintain a listing on all sites simultaneously and for one annual subscription fee.

3. US HomeAway Network subscription
A contract to list an owner/manager’s property for a period of time on the US HomeAway Network. 

4. Add-Ons
Add-Ons are optional features that are available for purchase in addition to a US HomeAway Network subscription. Currently, add-ons include Additional Photos, Special Offers, and Extra Page of Text. 


5. Quick Sign Up (QS)
The is the name for the process of NEW ACCOUNT sign-up that is initiated from the Try/Buy page (also know as the Owner/Manager Page).
6. Paid Listing
A Paid Listing refers to a listing subscription where payment has been received and booked. This as opposed to listings that are created using the “check or money order by mail” or “credit card by phone” payment options and which payment is pending.
7. Try Mode
TRIPS provides the ability to create a property listing prior to payment. There are several ways to enter the Try Mode. 
a. In CyberRentals and A1 Vacations an advertiser may click the “Try It” link and bypass the payment process.

b. An existing advertiser may create a new property at any time. This listing is in the Try Mode until a subscription fee has been paid. 
c. Owner/managers may choose to pay by check, money order or offline credit card. These options also result in a listing that is in the Try Mode until the subscription fee has been paid.

8. Renewal
For the purposes of this document the term Renewal only applies to the renewal of an existing subscription and has no effect on NEW HA Network subscriptions or UPGRADES from current subscriptions to HA Network subscriptions.

9. Upgrade
Upgrade refers to an existing subscription that is cancelled in favor of a HA Network subscription. It always involves the cancellation of the existing subscription and a creation of a new HA Network subscription.
10. Cross Sell Messaging (XS)
This term refers to static text and or imagery that promotes the HA Network.
11. Site of Origin
This is a US HA Network site where an Owner/Manager has established an account. 
12. Intelligent Direction Messaging
When a known Owner/Manager attempts to log into any of the US HA Network sites, using a particular User Name, the system will determine which of the site(s) the Owner/Manager has an account on and display a message that will allow that user to link directly to the site(s) where they have an account. Or, recognized as a US HomeAway Network subscriber.
13. Conditional Cross-Sell (XS) Messaging
This term refers to text that is conditional depending on where an Owner/Manager came from. For instance, we will use conditional cross-sell messaging on the Owner Homepage when we know the Owner has arrived there as a result of selecting the US HomeAway Network option during the Quick Sign Up on A1, CR or GR.
14. Live Account
Any Owner/Manager account on any HA Network site. Even if there are no listings or the listings are not live the account still constitutes a Live Account.
15. Duplicate User Names
This refers to an Owner/Manager that has used the same username to create an account on multiple HA Network sites.
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